POTAIN

Technical Service Bulletin no. 23-329-B

The documents published in POTAIN e-Tech were written by POTAIN for a specific crane model. They cannot be
duplicated, transferred or applied to any other crane model (unless otherwise specified in the documents). The
most recent document is the one with the latest index, available in POTAIN e-Tech. We remind you that the
crane's instruction manual and any updates are the reference documents for all crane users.

Recipients
POTAIN service network and representatives, all regions.

Subject
Improvement of the wind settings.

Tower crane models
MDT248 — MDT249 — MDT259 — MDT268 — MDT268A — MDT269 — MDT289 — MDT308 — MDT308A —
MDT319 — MDT349 — MDT368 — MDT368A — MDT389 produced before the end of February 2023, and
in some jib lengths.

B Technical Support Feb. 6, 2023 Chapter 2 amendment
A Technical Support Jan. 30, 2023 Creation
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wind-sail plates have been updated

@ T4 o a7 ETU1 o] [=Tox oSS PPPPPRPRR 2
2. Improvement Of the WINA SEIINGS: . ....cci oo 3
2.1- New identifications of the WINd-Sail PIALES ...........ciiiiiiiiiiie e e e e e e e e eaaees 3
2.2 - NBW POSIIONS .. ettt e e e e e e ettt e e e e e e e e e e e et e e aeeeee e e e ettt s aeeaeeeeassta e aaeaaeeearrtaa e aaeaaeeerrnes 3
2.3- Conditions for the advertising panels on the counter-jiD: ..., 4
3. ORI OF PIIOITLY . 5
3.1- Locations Of the Crane@s CONCEINEA. .........cooei i e 5
3.2- Order of priority for the Cranes CONCEIMEd ...........oooi i 5
4. AJditional WING-SAII PIATE D ..oeeiiiiiiiiiiiiieieiee ettt ettt ettt ettt ettt ettt ettt e et e ettt e e 6
7 I =Y i1 1 (o e { = =T = o LSS 6
oy B =T o o] (o] 0 o= 1N I SR 6
T T e (o To 0 =] 01T oL PP 7
NS o 0] o] VA o o Tod=To (U = PP PPPPPPPPPPPPPPPN 7
LT I =T o] (o= o 4 F= 110 = P 8
% N o o 1= 3o [o)1Y] o1 [0 T= o [=To [N o X €0 ISP 8
5.2- Updating the slinging points of the JiDS: ... 9
5.3- Setting of slewing motion at COMMISSIONING: ... ...ceiiiieiiiii e e e e e et a e e e e e e e e eeneeannes 9
SR el foTo] o] il ole] 0 ] o] (=1 To] o TN (o1 o) S 9
7. RemMINAEr OF ODIGATIONS: ... .o 9

BST23-329-B - Wind-sail plate MDT248 to MDT389_EN Page 1/9



POTAIN

1. Origin/subiject:

1.1- Origin:

We are observing a climate change where periods of strong wind occur more frequently and are less
predictable. The regulatory requirements and the professional standards limit the risk of tower cranes tipping
over in case of exceptional weather events. However, the professional standards need to be reconsidered in
the light of these climate events and their consequences.

Potain tower cranes designed and manufactured by Manitowoc comply with the safety requirements of
Machinery Directive 2006/42/EC and meet the requirements of the latest versions of wind stability standards
and regulations, in particular applicable European standards EN14439: 2006+A2: 2009 and FEM1005.
Potain cranes therefore strictly comply with regulatory requirements and professional standards.

As part of our continuous improvement approach, laboratory studies have recently been conducted on
our initiative. They have led to provisions enabling us to further improve the behavior our cranes when they
are subjected to strong winds.

1.2- Subject:

As part of the improvements described above, new wind-sail plates will be affixed to the jib of the tower
crane models listed above and produced in series from February 2023.

These new provisions concerning new cranes also apply to cranes MDT248 to MDT389 in service,
provided that the crane is configured in one of the jib lengths concerned. Potain recommends that the new
settings should be made on the ground, the next time the crane is dismantled/erected.

This service bulletin,

o Details the configurations concerned and implemented in order of priority,

¢ Defines the new instructions for positioning the wind-sail plates in the jib,

e Provides additional information concerning the authorizations of advertising panels on the counter-
jib.
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2. Improvement of the wind settings:

2.1- New identifications of the wind-sail plates

The wind-sail plates A, B, and C as described in the crane technical manuals are still used.

A new plate "D" must be fitted according to the new provisions.

Example: new plate D required ~

4

.

2.2 - New positions:

Refer to the technical manual concerning:

e Positions of the wind-sail plates A, B, C, D, when these are mandatory,

e Authorization or prohibition of the customer advertising panel on the counter-jib depending on the

jib length.
Example: new Wind provisions - diagrams in the technical manual «
B oA D
A
40 m -
c
2 b
&
a: b: c: X
37.500 m 26.254 m 22922 m 4.800 m

40 m @ Prohibited advertising plates
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2.3- Conditions for the advertising panels on the counter-jib:

The presence of customer advertising panels creates an additional area exposed to the wind that can
modify the crane behavior.

e Customer advertising panel ON the counter-jib:

P A advertising panel on the counter-jib may be prohibited on some jib lengths.
= Itis essential to check the updated crane technical manual.
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® Advertising plates prohibited

P Some configurations of the slewing crane part allow two advertising panels to be installed opposite
each other at the locations planned on the counter-jib.
= Itis essential to check the authorized panel areas in the updated crane technical manual.

Example in the chapter "Customer's advertising plates™:

a 2 advertising panels - 1 advertising panel

P The maximum authorized area for 1 or 2 advertising panels, the dimensions and their positions are
defined in the updated manual: the maximum height of a customer advertising panel is 1.40 meters.

e Advertising panel suspended UNDER the counter-jib:
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Panels suspended under a counter-jib are prohibited on models MDT248 to MDT389.

On other tower crane models, if a panel has to be suspended under the counter-jib, prior written
authorization from Potain must be obtained.
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3. Order of priority:

3.1- Locations of the cranes concerned

The cranes have been registered in GWX with the location identified during the initial order. The service and
distribution network must validate and correct, if necessary, the list of cranes present on its territory.

Once the crane has been located, the network must identify the customer and inform them of the problem
addressed by this service bulletin.

3.2- Order of priority for the cranes concerned

New settings on the cranes in service must be planned on the ground, in the following order of priority:

Key:
. Jib length not concerned by a new setting of the wind-sail plates on the crane = caution,
the authorization or not, of the advertising panel on the counter-jib may have changed in the updated manual
depending on the jib length. This point must be checked by the crane owner.
Jib length concerned by a new setting of the wind-sail plates.
PRIORITY Jib length (meters) » 45|50 (55(60(|65(70|75
1 MDT349/MDT368/MDT368A/MDT389 X | X [ X | X [X
PRIORITY Jib length (meters) » | 25 40 | 45|50 | 55|60 |65 |70
2 | MDT289/308/308A/319 I X | x [x [x [x
PRIORITY Jib length (meters) » 40 | 45 | 50| 55| 60 | 65
3 MDT248/249/259/268/268A/269 X | X | X [X
PRIORITY Jib length (meters) » 30| 35|40 70 |75
4 MDT349/ MDT368/MDT368A/389 X | X [ X
PRIORITY Jib length (meters)» | 25 | 30 | 35 65|70
5 | MDT289/308/308A/319 x| x
PRIORITY Jib length (meters)» | 25 | 30 | 35 60 | 65
6 MDT248/249/259/268/268A/269 X [ X | X
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4. Additional wind-sail plate D:

4.1- Definition of the need:

If an additional plate D is required, it will be installed with the jib on the ground, the next time the crane is
dismantled/erected.

If, for exceptional reasons, the plate has to fitted in the air, consult your usual Customer Support or Product
Support.

4.2- Description of plate D:

e Area: 4.3 m?

¢ Dimensions: Height H = 1.255 meters
Length 2xL = 2x1.795 = 3.590 meters
¢ Weight: 105 kg

e Position of the wind-sail plate D in the jib section defined, depending on the jib length. Example:

The positioning of the wind-sail plate D when fitting it on the ground in the jib section is given by the
dimension X. This dimension is measured from the edge of the half-bearer of the jib section to the edge
of the wind-sail plate assembly.
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4.3. Procurement:

Plate with fixings for 1 crane:

DESCRIPTION QUANTITY CODE
COMPLETE WIND-SAIL PLATE 4.3 M2 1 84129821

No spare part orders, no warranty claims in GWX are required in the specific case of this PIP.

Send your request for parts directly by email to: PIP23-329@manitowoc.com specifying
e The number of plates required,

e The delivery address,
e The required delivery deadline depending on the refitting schedule for the crane(s).

The plate is delivered by Potain, free of charge, in a wooden crate.

Due to difficulties in the procurement of certain components, please order the parts required for the short-term
scheduled operations, and then as required.

4.4 Assembly procedure:

The wind-sail plate D consists of two sub-assemblies to facilitate fitting one after the other.

Fitting the first sub-assembly

@D
| el

1x 84129195

Ny
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5. Technical manuals:

5.1- To be downloaded in GTL:

For CCS crane models - MDTxx9,

An addition referenced BST23-329-xxxxxx is provided in the crane manual, available in GTL. The crane

owner is responsible_for downloading this addition and updating the crane paper manual.

Model: XROOOKXXX
Serial No: X000

Documents

Language
ENU

& 610638

Tower Crane Manual

Al typologies

Example «

Where-Used

Document number

v | Seq. number

Title

JOCOCOOOOOOCOCE BT X300 I000X

Update of X000000000XOO00C00000M

- BSTXX-XXX - XOOOKXKX I

—
OPERATOR-
MAINTEMAMCE- X0
CCS-XXXXXXK

O00 Qoo

ANMNEX- 3000000

For crane models MDTxx8,

Operator's manual — XXX
Maintenance manual — X000
CCS manual — XXXXXX

Annexes — XXX

The crane manual documents, available in GTL, are updated with a new index:

e (07T-0000-xxx-X
e 24T-0000-xxx-X
e 53U-0000-xxx-x
e 65U-0000-xxX-X

Space requirements and weight
Identifying the slewing crane part

Preparing the jib

Fitting the jib

The crane owner is responsible_for downloading the new documents and updating the crane paper manual.

Example «
Modéle: MDT368-L12
Num. série: 602071 Document | Cas d'usage
Documents | Expédition i - X
[1 | Numéro de document Num. séquence Titre
Langue [0 00T-0000-001-1 3010 AVANT-PROPOS DONNEES
A [0 02T-0000-001-0 3030 SYMBOLES-GRAPHIQUES
[0 03T-0000-117-1 3040 DATA + VENT MDT368 / MDT
B 602071
Introduction [0 07T-0000-064-5 3080 ENCOMBREMENTS-POIDS
Documents [0 20T-0000-419-0 3210 COMPOSITION-PYLONE
Instructions de sécurité [0 20T-0000-341-0 3215 COMPOSITION-PYLONE
Donnees techniques grue et [0 | 20T-0000-395-0 3215 COMPOSITION-PYLOME
Montage - Réglages - Démonta [0 20T-0000-630-0 3220 COMPOSITION-PYLONE
Conduit
anaate [0 22T-0000-020-0 3230 ENGIN-AUXILIAIRE
Maintenance
[0 24T-0000-032-3 3250 1D-PARTIE-TOURNANTE
Toutes typologies
Fichier(s) manquant(s) [0  25T-0000-047-0 3260 ID-CABLE-METALLIQUE
] A£T-0000-025- 0 CARIE-I EVACE
fodéle: MDT368-L12
Num. série: 602071 Document Cas d'usage
Documents | Expédition
O  51U-0000-017-1 4550 MONTAGE-CONTRE-FLECHE
Langue O | 51U-0000-012-0 4550 MONTAGE-CONTRE-FLECHE
A O  51U-0000-020-1 4550 MONTAGE-CONTRE-FLECHE
& so2071 O | 53u-0000-021-2 4570 PREPARATION-FLECHE
Introduction O  55U-0000-043-2 4580 MONTAGE-DISTRIBUTION
Documents [  59U-0000-038-2 4620 MONTAGE-CABLES-METAL
Instructions de sécurité ]  61U-0000-001-0 4640 MONTAGE-PLAQUES-FP
Données techniques grue et s O |65U-0000-036-2 4680 MONTAGE-FLECHE
O  67U-0000-033-0 4700 MONTAGE-LEST-CF
Conduite
[  690U-0000-011-0 4720 MONTAGE-PLAQUES
Maintenance
]  €0U-0000-003-0 4738 EXCENTRIQUE

Toutes tunolodies.
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5.2- Updating the slinging points of the jibs:

The slinging points of the jib have changed and are updated in the same additions and technical manual
documents, mentioned above.

5.3- Setting of slewing motion at commissioning:

Reminder: The settings for the slewing motion to be carried out at commissioning, depending on crane’s
configuration, can be found in the crane's technical manual.

6. Proof of completion (Form):

Please return the PIP proof of completion within 24 months after receiving this service bulletin, and no later
than February 6™, 2025.

7. Reminder of obligations:

In accordance with the terms of the distribution contract signed with POTAIN, the Representative must
perform, at the Company's request and within the time limits indicated, all PIP operations on the cranes in
the distribution territory which it has been assigned.

Change of owner: As soon as the service and distribution network has been informed that a crane has been
sold, it must provide Potain with the contact details of the old and new owners. Read service bulletin BST20-
244,

For further information, please contact your usual "Potain customer support" agent
or Tower Crane "Potain Product Support".
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